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HOW TO BOOST KPI'SWITH EMOTION « What if sales assistants arrive at the store with the same
driving spirit than Rafael Nadal enters atennis court? « What if managers could actually coach their team
towards their best level in KPI's and consumer experience? ¢ This book offerstop coaching, NLP (Neuro
Linguistic Programming) and management techniques to increase performance in retail. - Do customers ever
leave your store without buying anything even though you thought you'd convinced them, without
understanding why? - Have you ever felt you were badly served as a customer and said to yourself: "If only |
was the boss here..."? - Would you like to communicate effectively with each of the customersin your
hypermarket, even though you can't talk to them one-to-one like your father used to do? - Have you ever
thought that things don't have the same importance for your staff as they have for you? - Have you ever felt
that al the training programs for your staff, in which you have invested so much, have not really shown
tangible results? - Do you sometimes wish you could tell an employee off but are afraid you might do it
wrong and end up saying nothing or else blurt something out in an aggressive and unproductive way? - Do
you admire the coach of your football team and wish you could lead your staff with the same effectiveness
that he chalks up victories? - Are you looking for a career change and would like to move from being an
employee to being a store or franchise owner, but don't dare make the leap? | began to sell when | was 16
years old in my home town, Vannes, in Brittany, France and | was immediately hooked by retail sales. Over
the past twenty years | have worked in many stores on various continents. | have worked behind the counter,
managing retail chains, opening franchises, sold to the large retail sector on behalf of the manufacturer, even
worked on weekend promoter at hypermarkets! This book isasummary a method to sell more more and
better in stores and acocmpany each sales persons towards their best level. Benoit Mahé is a Founder Partner
of CapKelenn Retail Coaching. Executive MBA from Instituto de Empresa (Madrid) and graduated from
Reims Business School (France). Benoit has a 20 years' experience in Retail and is a certified Coach by the
ICF (International Coach Federation), Master Practionner in NLP and member of the Global Speakers
Federation. With his team he covers the 5 continents.
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From reader reviews:
David Swest:

Playing with family within a park, coming to see the water world or hanging out with palsis thing that
usually you may have done when you have spare time, and then why you don't try issue that really opposite
from that. A single activity that make you not sensation tired but still relaxing, trilling like on roller coaster
you are ride on and with addition details. Even you love Retail Coaching: How to boost KPI's with
Emotions, you could enjoy both. It is very good combination right, you still need to missit? What kind of
hang-out type isit? Oh occur its mind hangout guys. What? Still don't understand it, oh come on its referred
to as reading friends.

Brian Kélley:

Y our reading sixth sense will not betray a person, why because this Retail Coaching: How to boost KPI's
with Emotions book written by well-known writer who knows well how to make book that could be
understand by anyone who else read the book. Written throughout good manner for you, leaking every ideas
and creating skill only for eliminate your persona hunger then you still doubt Retail Coaching: How to boost
KPI's with Emotions as good book not just by the cover but also by content. Thisis one publication that can
break don't ascertain book by itsinclude, so do you still needing an additional sixth senseto pick this kind
of!? Oh come on your looking at sixth sense already said so why you have to listening to one more sixth
sense.

Geor ge Hughes:

This Retail Coaching: How to boost KPI's with Emotionsis brand new way for you who has fascination to
look for some information given it relief your hunger of knowledge. Getting deeper you into it getting
knowledge more you know or you who still having little digest in reading this Retail Coaching: How to boost
KPI'swith Emotions can be the light food to suit your needs because the information inside this particular
book is easy to get simply by anyone. These books produce itself in the form that is reachable by anyone,
yeah | mean in the e-book form. People who think that in publication form make them feel tired even dizzy
this publication is the answer. So there isn't any in reading a book especialy this one. Y ou can find what you
arelooking for. It should be here for you actually. So, don't missit! Just read this e-book variety for your
better life as well as knowledge.

JuliaBarr:

Y ou can obtain this Retail Coaching: How to boost KPI's with Emotions by visit the bookstore or Mall. Just
simply viewing or reviewing it might to be your solve problem if you get difficulties for the knowledge.
Kinds of this book are various. Not only by means of written or printed but can you enjoy this book by
simply e-book. In the modern eraincluding now, you just looking from your mobile phone and searching
what your problem. Right now, choose your own personal ways to get more information about your book. It
ismost important to arrange you to ultimately make your knowledge are still up-date. Let'stry to choose



right ways for you.
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