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"Reading these chapters is like reading the advanced manual we never wrote when we designed the product.
Stafford and Anton's ability to enlighten readers on how to use the product better and the reasons for the
design decisions in Zendesk never ceases to impress us."
-Mikkel Svane, Founder and CEO at Zendesk

Implementing the Zendesk customer service software as part of your company's operations can be time-
consuming, but with the best practices and advice in this hands-on guide, you can shorten the procedure
considerably. You'll learn the purpose, benefits, and pitfalls of each Zendesk feature, with examples of how
to configure it to match your company's needs and processes.

Written by written by two experienced Zendesk product trainers, this book is distilled from years of working
in the trenches, launching customer implementations, and answering thousands of questions from
participants throughout the world. With it, you'll be able to determine the best way to put Zendesk's vast
potential to work for your company.

Apply custom branding to your user-facing support portal●

Mitigate risk by implementing various Zendesk security features●

Manage profiles and permissions for users, agents, and administrators●

Create tickets from email, voice, chat, feedback tabs, and social media●

Capture and classify help requests through standard and custom fields●

Use techniques to build an efficient agent support process●

Automate your business rules in Zendesk to streamline your workflow●

Provide your customers with self-service support●
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From reader reviews:

John Honeycutt:

Within other case, little folks like to read book Practical Zendesk Administration: A World-Class Customer
Service Platform. You can choose the best book if you love reading a book. Providing we know about how is
important a book Practical Zendesk Administration: A World-Class Customer Service Platform. You can add
knowledge and of course you can around the world with a book. Absolutely right, mainly because from book
you can learn everything! From your country until finally foreign or abroad you may be known. About
simple factor until wonderful thing you are able to know that. In this era, we are able to open a book or
perhaps searching by internet device. It is called e-book. You may use it when you feel bored stiff to go to
the library. Let's learn.

Christopher Mills:

Typically the book Practical Zendesk Administration: A World-Class Customer Service Platform has a lot
details on it. So when you check out this book you can get a lot of profit. The book was published by the
very famous author. Mcdougal makes some research previous to write this book. This book very easy to read
you may get the point easily after scanning this book.

Alma Hillyer:

Reading a book to become new life style in this 12 months; every people loves to examine a book. When you
study a book you can get a large amount of benefit. When you read publications, you can improve your
knowledge, mainly because book has a lot of information onto it. The information that you will get depend
on what types of book that you have read. If you would like get information about your study, you can read
education books, but if you want to entertain yourself read a fiction books, this kind of us novel, comics,
along with soon. The Practical Zendesk Administration: A World-Class Customer Service Platform offer you
a new experience in studying a book.

Kristen Mazur:

A lot of people said that they feel bored when they reading a guide. They are directly felt it when they get a
half areas of the book. You can choose often the book Practical Zendesk Administration: A World-Class
Customer Service Platform to make your current reading is interesting. Your skill of reading proficiency is
developing when you including reading. Try to choose basic book to make you enjoy you just read it and
mingle the idea about book and reading especially. It is to be initially opinion for you to like to available a
book and read it. Beside that the reserve Practical Zendesk Administration: A World-Class Customer Service
Platform can to be a newly purchased friend when you're sense alone and confuse using what must you're
doing of these time.
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