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Over the course of the twentieth century the popular perception of America's giant corporations has
undergone an astonishing change. Condemned as dangerous leviathans in the century's first decades, by 1945
major corporations had become respected, even revered, institutions. Roland Marchand's lavishly illustrated
and carefully researched book tells how large companies such as AT&T and U.S. Steel created their own
"souls" in order to reassure consumers and politicians that bigness posed no threat to democracy or American
values.

Marchand traces this important transformation in the culture of capitalism by offering a series of case studies
of such corporate giants as General Motors, General Electric, Metropolitan Life Insurance, and Du Pont
Chemicals. Marchand examines the rhetorical and visual imagery developed by corporate leaders to win
public approval and build their own internal corporate culture. In the "golden era" of the 1920s, companies
boasted of their business statesmanship, but in the Depression years many of them turned in desperation to
forms of public relations that strongly defended the capitalist system. During World War II public relations
gained new prominence within corporate management as major companies linked themselves with Main-
Street, small-town America. By the war's end, the corporation's image as a "good neighbor" had largely
replaced that of the "soulless giant." American big business had succeeded in wrapping increasingly complex
economic relationships in the comforting aura of familiarity.

Marchand, author of the widely acclaimed Advertising the American Dream (1985), provides an elegant and
convincing account of the origins and effects of the corporate imagery so ubiquitous in our world today.
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From reader reviews:

Susanne Pineda:

Book is definitely written, printed, or created for everything. You can recognize everything you want by a
book. Book has a different type. To be sure that book is important point to bring us around the world. Next to
that you can your reading ability was fluently. A guide Creating the Corporate Soul: The Rise of Public
Relations and Corporate Imagery in American Big Business will make you to become smarter. You can feel
much more confidence if you can know about almost everything. But some of you think in which open or
reading a new book make you bored. It is not make you fun. Why they are often thought like that? Have you
searching for best book or suitable book with you?

Melanie Roberts:

What do you think about book? It is just for students because they're still students or the idea for all people in
the world, what best subject for that? Only you can be answered for that concern above. Every person has
several personality and hobby for every other. Don't to be forced someone or something that they don't need
do that. You must know how great and important the book Creating the Corporate Soul: The Rise of Public
Relations and Corporate Imagery in American Big Business. All type of book could you see on many
options. You can look for the internet options or other social media.

Muriel Colvard:

Do you one of people who can't read satisfying if the sentence chained inside straightway, hold on guys this
particular aren't like that. This Creating the Corporate Soul: The Rise of Public Relations and Corporate
Imagery in American Big Business book is readable by you who hate the straight word style. You will find
the facts here are arrange for enjoyable studying experience without leaving even decrease the knowledge
that want to supply to you. The writer regarding Creating the Corporate Soul: The Rise of Public Relations
and Corporate Imagery in American Big Business content conveys the thought easily to understand by a lot
of people. The printed and e-book are not different in the written content but it just different in the form of it.
So , do you continue to thinking Creating the Corporate Soul: The Rise of Public Relations and Corporate
Imagery in American Big Business is not loveable to be your top record reading book?

Jessie Loudermilk:

Reading a guide make you to get more knowledge from this. You can take knowledge and information
coming from a book. Book is prepared or printed or illustrated from each source that filled update of news.
With this modern era like currently, many ways to get information are available for an individual. From
media social including newspaper, magazines, science publication, encyclopedia, reference book, story and
comic. You can add your knowledge by that book. Isn't it time to spend your spare time to spread out your
book? Or just in search of the Creating the Corporate Soul: The Rise of Public Relations and Corporate
Imagery in American Big Business when you necessary it?
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