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Home health aides must understand patients needs and be able to communicate with them to achieve the best
possible outcomes. The aide must also demonstrate the ability to communicate with the homecare team
involved in the care of the patient, with other healthcare providers, and with the caregivers of the patient.

This in-service provides home health aides insight into the value of communication and the important
stakeholders with whom they need to establish solid communication. Aides will learn to communicate in
such a way that establishes a professional, trusting, and caring relationship, thus improving patient
satisfaction and outcomes.

LESSON OBJECTIVES

After completion of this program, the home health aide will be able to:

- Explain the importance of effective communication skills in care of the home health patient
- Understand and demonstrate active listening skills
- Identify cultural differences in communication and communication techniques to use
- Show the relationship between effective communication skills and safety in the home
- Verbalize the role of the HHA as part of the medical team

Contents of this lesson:

- A clearly written fact sheet
- A 10-question post-test to measure understanding of the subject matter
- An answer sheet with a place for the instructor's comments and signature
- An illustrative, homecare-specific case study
- Suggested supplemental learning activities
- An attendance log and certificate of completion
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From reader reviews:

Sheila Cyr:

Why don't make it to be your habit? Right now, try to ready your time to do the important work, like looking
for your favorite reserve and reading a guide. Beside you can solve your long lasting problem; you can add
your knowledge by the publication entitled Home Health Aide On-the-Go In-service Lessons: Vol. 11, Issue
1: Communication Strategies. Try to make book Home Health Aide On-the-Go In-service Lessons: Vol. 11,
Issue 1: Communication Strategies as your pal. It means that it can to become your friend when you sense
alone and beside that of course make you smarter than before. Yeah, it is very fortuned for you personally.
The book makes you far more confidence because you can know every little thing by the book. So , let's
make new experience as well as knowledge with this book.

Dominique Rigney:

Typically the book Home Health Aide On-the-Go In-service Lessons: Vol. 11, Issue 1: Communication
Strategies will bring you to definitely the new experience of reading any book. The author style to elucidate
the idea is very unique. If you try to find new book to see, this book very ideal to you. The book Home
Health Aide On-the-Go In-service Lessons: Vol. 11, Issue 1: Communication Strategies is much
recommended to you to see. You can also get the e-book through the official web site, so you can more
readily to read the book.

Lisa Mercado:

The guide untitled Home Health Aide On-the-Go In-service Lessons: Vol. 11, Issue 1: Communication
Strategies is the e-book that recommended to you you just read. You can see the quality of the guide content
that will be shown to anyone. The language that author use to explained their way of doing something is
easily to understand. The article writer was did a lot of study when write the book, so the information that
they share for your requirements is absolutely accurate. You also could possibly get the e-book of Home
Health Aide On-the-Go In-service Lessons: Vol. 11, Issue 1: Communication Strategies from the publisher
to make you more enjoy free time.

Elizabeth McNeal:

Do you have something that that suits you such as book? The guide lovers usually prefer to select book like
comic, limited story and the biggest the first is novel. Now, why not striving Home Health Aide On-the-Go
In-service Lessons: Vol. 11, Issue 1: Communication Strategies that give your enjoyment preference will be
satisfied through reading this book. Reading behavior all over the world can be said as the method for people
to know world a great deal better then how they react toward the world. It can't be mentioned constantly that
reading practice only for the geeky man or woman but for all of you who wants to always be success person.
So , for all of you who want to start reading as your good habit, you may pick Home Health Aide On-the-Go



In-service Lessons: Vol. 11, Issue 1: Communication Strategies become your starter.
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