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Structuring the Information Age provides insight into the largely unexplored evolution of information
processing in the commercial sector and the underrated influence of corporate users in shaping the history of
modern technology.

JoAnne Yates examines how life insurance firms?where good record-keeping and repeated use of massive
amounts of data were crucial?adopted and shaped information processing technology through most of the
twentieth century. The book analyzes this process beginning with tabulating technology, the most immediate
predecessor of the computer, and continuing through the 1970s with early computers. Yates elaborates two
major themes: the reciprocal influence of information technology and its use, and the influence of past
practices on the adoption and use of new technologies. In the 1950s, insurance industry leaders recognized
that computers would enable them to integrate processes previously handled separately, but they also
understood that they would have to change their ways of working profoundly to achieve this integration.
When it came to choosing equipment and applications, most companies ultimately preferred a gradual,
incremental migration to an immediate and radical transformation.

In tracing this process, Yates shows that IBM's successful transition from tabulators to computers in part
reflected that vendor's ability to provide large customers such as insurance companies with the necessary
products to allow gradual change. In addition, this detailed industry case study helps explain information
technology's so-called productivity paradox, showing that firms took roughly two decades to achieve the
initial computerization and process integration that the industry set as objectives in the 1950s.
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From reader reviews:

Katherine Lee:

As people who live in the actual modest era should be up-date about what going on or facts even knowledge
to make all of them keep up with the era that is certainly always change and progress. Some of you maybe
will certainly update themselves by studying books. It is a good choice for yourself but the problems coming
to a person is you don't know what one you should start with. This Structuring the Information Age: Life
Insurance and Technology in the Twentieth Century (Studies in Industry and Society) is our recommendation
to help you keep up with the world. Why, because book serves what you want and want in this era.

Carmen Annunziata:

The book untitled Structuring the Information Age: Life Insurance and Technology in the Twentieth Century
(Studies in Industry and Society) is the guide that recommended to you you just read. You can see the quality
of the guide content that will be shown to you. The language that publisher use to explained their ideas are
easily to understand. The writer was did a lot of analysis when write the book, therefore the information that
they share to your account is absolutely accurate. You also can get the e-book of Structuring the Information
Age: Life Insurance and Technology in the Twentieth Century (Studies in Industry and Society) from the
publisher to make you a lot more enjoy free time.

Lyndsey Lafferty:

Playing with family in a park, coming to see the sea world or hanging out with close friends is thing that
usually you have done when you have spare time, after that why you don't try thing that really opposite from
that. One particular activity that make you not sense tired but still relaxing, trilling like on roller coaster you
have been ride on and with addition of information. Even you love Structuring the Information Age: Life
Insurance and Technology in the Twentieth Century (Studies in Industry and Society), it is possible to enjoy
both. It is good combination right, you still wish to miss it? What kind of hang-out type is it? Oh can happen
its mind hangout men. What? Still don't understand it, oh come on its named reading friends.

Elizabeth Rogers:

Reserve is one of source of knowledge. We can add our know-how from it. Not only for students and also
native or citizen want book to know the up-date information of year to year. As we know those publications
have many advantages. Beside we all add our knowledge, may also bring us to around the world. Through
the book Structuring the Information Age: Life Insurance and Technology in the Twentieth Century (Studies
in Industry and Society) we can acquire more advantage. Don't that you be creative people? To become
creative person must prefer to read a book. Just choose the best book that suitable with your aim. Don't
possibly be doubt to change your life at this book Structuring the Information Age: Life Insurance and
Technology in the Twentieth Century (Studies in Industry and Society). You can more attractive than now.
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